











     
 
 
  !"1#$% &''2&
'( )*+  ,+3&*./$ %04
 ! 
:123 2 32 3	 &%4 5 6 
378 
39  13/




 3%> #%3?	 
@











 13I 3 D3 3:K1389 37' . 
8 3> 35 
E33 35 &3/ 3%M @3K!  /39( N
"
3%D4 B'3	 3*%F O3P3D7
"Rowntree Delegation Checklist” “ '3D+ 




 73*5 Q3< 3 18 3( 70/0 3> Q3* "U3V W3 X43)%F'3%5  63/"“Kendall 
& Hulin Job Descriptive Index(JDI))” 18 337
 733*5 Q33< 33:.$ @33FG 
  3385/0Z
E33>
 3  . N3%:+	 3M 
38 
E3" [37 2 35SPSS  \3*7171'328 2 
38 35T1'328 &ND3* )%]3 35
> D &5%%;D CD*.5 )%%	 M.
 :3/ CD3*.5 
38 3^7 2 :;3 3<
 3 






 ,'3 D3 
E3 &
3%D4 B'3	  3  1397 c5d3( )3 e3D7
7 .c5d( 60 )%K 
 5 [2f  /%2 ) 
 D9%.
 :





	 :21/10/1390 Zi( g
	:10/12/1390 








:K k%5 'lK &
D( 1 &
E. &




E. mE( [':K C97 &  




4-m97 :K k%5 'lK &
D(  
 j/










%D4 B'	 CD*.5 








 3 N3% cE3"  3?D$ 3'( n%3+ 352
 )3
 
 35 123 &
3 =3	




 3 '37 '34 i3( H3G7  1'3	 =3	





  E3%C7 3 13/
 &37
 32 %,q3	 123 O3 
3 3%% )%3%	 
 &3D
 3 r'3*+ 35 18 3
 )3D   D 7'3)1,2(.






 1'3	 cE3" 18 t3.	  3  723 3	  E3%C7 3p





  3 3/5 E3 3/7 &35
 3 #%D3* j3	 18 13/
  3 D3 @34  3o






 3 ,'3 N3'K 3 u3.	
 
 32 @FG %4  5 /P
  3D"> [3p7 :;3 3<




3I" &U3V  3G%0 &v'0 &6D wG3  =3	
 35
 Z2'8)3('37 3x 18 3 n.	3 3I/K 1'3/K  3 
 &-
7 .3m &37D  3 3C N3'K 2
 :;3 3<

 3 ,D 
3%D4 B'3	 &23)6-8(3 3 .N3K )3
'3/K  33 D3 
E3 O3 13 3D.y @3, 37'	
 3  D3 :; <




 33 N3'K 2)6(33/7'	 
133/
 233)9(cE33" Q33M'  33 r'33*+
 z37  3 3DK  
39 =3	
 &3	 &c37 &/7'	
 p &1/
 35 3%F" 3 63D/ 3p &[3D0  DK
 338  133/
 33
 33 D33I" 33p &@%33?	 
3 "39%( 3 1/
 2 3>)10(.37
 3 2
3 Q3M' N3K )3 E3%7 3:K  3m" 3%7 &3>
 38
  37'>  3 U3V  @34   3D" cE3" 12
7> M 	)10(.
 3	, )%3/P @3FG 630 )3 3
  D3*7 u'3 123  3C/5" 35 3>d   u9
 7)7,8,11(.
Bakalis 








3 n%3+  3P 35  3 37'7 13% 3/%P 3	
 &> 3  3p	 3 B'3	 %F'k* + '3




 /D3 '34 
3 [3p7 '3+7 
'3 
 #%3?	  3 32
)12(. FG eD7 60 )  
Pellegrini& Scandura u33.	
 )%33/P '33M
 33$ 33	 
'33 





 {3/5" N3K 1'3 ,'3  3 1C395d( 32 &5
 337
 
33 N33K )33 
33)7(.)%33/_5 Chen&
Aryee 1E33%  33 
 
33%D4 B'33	 2 337 e33D7 E33%7
 3 .*7 " > / 3 3DK )3 3  3/5 /3
 
'3 
 3 3 e3D7 &3 3D 1E% )  P 5  
 3 cE3 " 
3 %D4 B'3	3 )11(.
'3   3   3M'	 3 






 %  &# 




 13I 3 D :K D 1D
%






  3 N}3 
3M 35 18 <
   7' 1D
% 
 $ [	 @
'I
 Q*  FG 
 .2 35  
8 t3M 
'3^/  3
 / 3%M @K!  /9( 3 35  3 3*%F O3P
 
333%D4 B'333	 (Rowntree  Delegation 
Checklist) "U3V W3 X43)%F'3%5  63/"
(Kendall & Hulin Job Descriptive 
Index(JDI)) > D .
33D7
 
33%D4 B'33	 33*%F O33PRowntree 





  [p7 








%D4 B'	 CD*.5 









333%D4 B'333	 333*%F O333P)Rowntree 
Delegation Checklist (13 3*%F O3P rD 

  " )13(&%4  :   /E>  @
'?   
3I 37 3%4 35 g3(  O3 37 : g(   &
  ~?D4 .) 
'I  'D+ 
.DK ^7  *%F OP
 3 E3%7  /39( 3(  > %q	 )%??\D 2 	
 7
 7*5 Q< 2 D).7 F8 Q< (70/0
38 3 ."U3V W3 X43  63/“3%5)%F' 
(Kendall & Hulin Job Descriptive 
Index(JDI)) N833%5 j3% 34 e/(  6'
 
3(Work)IdentityD3( &)Supervision(&




  1969 > )	 )%F'%5  6/ n'	 .3(
6 
 18 519691972Q%	 	  92/089/0[K
7)14(
 2 N7   2 <$ 
  /9( ) ( &
1
m5 71/01
3m5  /} 85/0Z
E3> 3
.5  /E> 
i> 7 '+7 3/E>   @m%F @
'? 
 w%+I )2(*%7 w%+I 	)0(  )15(.
 
8 t3M M )%F'k3* 3 C/535 2 3 &35
 3*%F  3%	  c5d3( [3p7 
'3^/   1D
% 
D(




'3^/  3 3" 2 <
 Q*  1/






 5  /9( &c5d( 
 
% 
  /9( & 
 tM & N%m	 5 
8
> . 3 3  1/%! c5d( 
 //  "  
18 @K!7 5'4 $  7+ 5 . N%:+	 M 2 5
 
8 
E" [7SPSS  \3*7171'328 2 
38 35T
 ND3* )%]3(Spearman test)  )%33%	 3M 
> D &5%%;D CD*.5.
 "' 
3 197 8  @K! J'3p 2  3 35102
c5d( ) 
 // 9/53 12 3" 2 3I
1/46
 N%m9	 1 
 7%$ I
7 . 3  / )%C7%
 3  Q%		   " ) 
5.38±1/374.58±13/12
7' 6 .13/7&p " 2 I
3/85 N5D I
1
37'  3:G #35 3I





 1>3// 3 2 3I

  /D 
D(8/10/D 
% #:] #5 I
 .3/86
&





  D @
'I  173*7 3%7 W! @
'? #5 I









7' 6';9 .)%/_54/30D3* 35 c3\ 
 3I







7' 6';9 d 5.
!(1:c5d( 
 //  1  172 
 :; <
  























%D4 B'	 CD*.5 























6M1z/3M  35 
 :; <
 N 7  5 j% 4  
%D4 B'	 @7 )%C7% CD*.5 
 /5 197
 1372 
 3E  v'0 j% 4  
%D4 B'	 @7 )%C7% 1%   &  )%] 
8 n'	)380/0-r=&008/0p=(&
1)523/0-r=&000/0p=(j% 4 ) N 7 )318/0-r=&001/0p=(1372 
 :; =	
 j% 4 )42/0-r=
&003/0p=(1 &)465/0-r=&000/0p=(j3% 34 )3 N3 37 )499/0-r=&000/0p=(j3% 34 )%3/_5 
172 
 1
m5)588/0-r=&000/0p=(1 &)476/0-r=&000/0p=( 'M 
 / / CD*.5 .c\  
5
C7 59 :; <
  




E O 1'/K   
%D4 B'	 @3, 7'	
 3  D3 :;3 <
 1E%  D.y )8(630 )3 3 &
 3C/5" 35 3>d  3 u39 
 	, )%/P @FG
 D*7 u' 12 7)7,11(.3 197 <0  FG 35
 #}3%:K  3 3D" 
 3 [3p7 @3FG 2 N3I0 35
 :3K 1'/ 
 
%D4 B'	   &m  (
 5
'9
 " :; <
 
 ,'7)3,6( FG 
 &<0 

 )3  
37 :;3 3<
 3 D.y CD*.5 NK )
 2 38 3 e3D7 3 v'3"  D"    F0 @3FG 
Pellegrini& Scandura  3 [p7  %	 
  )7(
 FG 
Chen& Aryee '3*5 & > M )%P 
  
 .) 
 1'D  {3/5"  3  D3* 
 N3K
 O3 
  3 73/
 32 &3*7 3> /  72
 f @




 [3	 %F'k3* 13  3 37
 
^D7 3K 3 

7%C)7(
%D4 B'	 D /3  D .N3K )%3/_5
   C7'	 w%3<'	 
'3 
 / CD*.5 ) :K 
3  
 > D/ > &5 
$ )3 
 32 &3
 No$ '4 v'" [  2 [D0 " >  3
 3  > )  5  ./M 2 m v'"   [D0 
)11(.)3/.Chen& Aryee 3 123 O3 
 
3
 > / >  2 	
$  :I" 3 u' Cm  
 
/7 )11(.3C/5" )%3/P 3 
'9 1'D  E%7 
 1
  13 13% D39% 5.3 3C/5" ^7 2 2 &*7
)%P   %	 )$3 {3/5" )D3 (5
'39  3 .3*7
'3M 3m  3(




 D%$' @	 1/
 M 




 j'o O 1'/K   19V)7(.

*+ ,- ".+ 
 eD7 ) ( &7'	  3/%2 
 D39% @3FG  
 
%D4 B'	 .  %I'	   >  3 3C @3FG
 3"0 3 
 J'<' ) 2 )
 
'^/ )%3/_5  35
%C @
'I 








%D4 B'	 CD*.5 








+&/   0 




  )%F'k* 	 2 
 '4
 3 D :K D c5d3( )3 [3p7 
  3 13I 
3// [3K &37'7 355 .3<0 c5d3( )%3/_5 3
 3 D3 3:K D 1D
% 
D( D" C/55
  [p7 1I.
12# 
/- Singh S. A Study on Employee Participation in Decision Making. UniTAR e-
Journal. 5667; 9(/) 56-:;.
5- Mohsenpoor l. Navipoor H. Ahmadi F. [Effect's of participative management 
based on the quality of the offices from Herzberg perspective on job satisfaction of 
nurses]. Journal of Medical Sciences Islamic Republic of Iran. 5669; :(E) F;7-7E 
(Persian). 
:- Parsons L. Delegation skills and nurse job satisfaction. Nursing Economic$. 
/77;; /F(/) /;-5F.
E- Halepota JA. Job Satisfaction: The role of manager and attitude of employee a 
study Pakistani culture work-setting. 56//; Available 
from:http://www.oppapers.com/subjects/job-satisfaction-the-role-of-manager-and-
attitude-of-employee-a-study-pakistani-culture-work-setting-page/.html. 
9- Akhtari  Shojaei E. Nazari AA. Vahidi RG. [Leadership style of manager and 
correlation with job satisfaction of nursing staff in medical centers of Tabriz 
University of Medical Sciences]. Hakim. 566E; L(E) 56-9. (Persian). 
F- Bakalis S. Joiner T. Zie Z. Decision-making delegation: implications for 
Chinese managers' performance and satisfaction. International Journal of Human 
Resources Development and Management. 566L; L(:) 5;F-77.
L- Pellegrini E, Scandura T.  Leader-member exchange (LMX), paternalism, and 
delegation in the Turkish business culture: an empirical investigation. Journal of 
International Business Studies. 566F; :L(5) 5FE-L7.
;- Han N. A study between Trust, Delegation and job satisfaction. 566L [updated 
566L-6/-5: Cited 56//]; Available from:http://www.openthesis.org/documents/ 
study between-Trust-Delegation-job-5:6E99.html. 
7- Kane-Urrabazo C. Management's role in shaping organizational culture. 
Journal of Nursing Management. 566F; /E(:) /;;-7E.
/6- Hosseini MM. [Fundamental Nursing Management]. Tehran. Boshra. 566L.
(Persian). 
//- Chen ZX. Aryee S. Delegation and employee work outcomes: An 
examination of the cultural context of mediating processes in China. The Academy 








%D4 B'	 CD*.5 







/5- Vidal B. Delegation of decision rights and the winner's curse. Economics 
Letters. 566L; 7E(5)/F:-7.
/:- Rowntree D. [The Manager's Book of Checklists]. Translated by 
Dehghanipoor A. /st ed. Tehran. Pikan. /7;7 (Persian). 
/E- Etebariyan AA. Omid Panah A. The relation between the emotional 
intelligence and job satisfaction. Andisheh va Raftar. 566;; 5(;) 99-FF (persian). 
/9- Ghazi Zade H. [Effectiveness of group integrated behavioral couples’s 
therapy on increasing job satisfaction of employed men in the National Oil 
Company Tehran]. Tehran. University of Social Welfare and Rehabilitation 









%D4 B'	 CD*.5 







Survey the relationship between delegation and job satisfaction in 
nurses 
Kafami F/, Mousavi SQ5, Mohsenpoor M:, *Ghanbari VE
Abstract 
Introduction: In recent years, numerous organizations have been engaged in increase 
of job satisfaction, staff empowerment process and partnership in decision making. The 
aim of this study was to determine correlation between delegation and job satisfaction in 
nurses. 
Materials and methods: In this descriptive-correlation study, all nurses of Isfahan 
Dr Ali Shariati hospital participated in the study samples. Delegation and job satisfaction 
were the main variables of study.  Data were collected by demographic questionnaire, 
Rowntree Delegation Checklist and Kendall & Hulin Job Satisfaction Questionnaire. 
Internal consistencies of the instruments were approved 6/L6 for Rowntree Delegation 
Checklist and 6/;6 for Kendall Hulin Job Satisfaction Questionnaire. Data were 
analyzed by SPSS /L software using Independent student T test and Spearman test. 
Findings: From /65 nurses, who participated in this study, 9:/7% were woman and 
EF//% were male. Result indicated that there was no significant correlation between 
delegation and job satisfaction (r= - 6/655 p= 6/;5F). 
Conclusion: The result of the study showed that delegation might not be an effective 
management tool for job satisfaction improvement in nursing staff.  However, more 
studies are suggested for future. 
Keywords: Delegation, Job satisfaction, Decision making, Nurse. 
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